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Requirements for $99 Mail-In Preferred Customer Credit 
• Sign up for the MetroBridge residential high-speed internet connection must occur between 08/01/08 

and 02/13/09 with service installed and activated by 02/28/09   
• Credit requests must be by mail and postmarked between 90 and 120 days after the installation date 
• Signed contract must be on file 
• Account balance must be current 

 
To receive your credit you are required to mail 

• Original $99 Mail-in Credit Form with all information filled out below 
 
 
Please mail credit requests to: 
MetroBridge Networks - $99 Residential Credit  
197 W. Cottage Ave 
Sandy UT, 84070 
 

 

 

 

 
Name   

 
Address 

 
City        State    Zip 

 
Home Phone Number 

 
 
Email Address 

 
 
MAC Address* 
* This number is provided by the installer at the time of installation.  If you do not have this number, please call 801-717-2000. 

 
Terms and Conditions: This offer is valid only with a full wireless residential installation of $139 or greater and with a new MetroBridge Networks high-speed 
internet connection signed up for between 8/01/08 and 2/13/09 with service installed and activated by 2/28/09. To receive your credit you must mail the original 
Mail-In Credit Form within the proper timeframe to the address listed above.  Form must be filled out completely and contain current and valid information.  Credit 
requests must be postmarked between 90 and 120 days after installation. All requests postmarked outside of those dates will be deemed ineligible.  Limit one 
credit per full installation. Offer good only in North America (U.S. and Canada) and void where prohibited, taxed or restricted by law. MetroBridge Networks is not 
responsible for lost, late, mutilated, misdirected or postage due mail. Illegible or incomplete credit forms will be considered invalid and ineligible for credit. This offer 
may not be combined with any other promotional offers, rebates, coupons or discounts except the $40 Installation Credit. Fraudulent submissions could result in 
prosecution under US Mail Fraud Statute (18 USC Section 1241-1242). Credit will be applied to your MetroBridge Networks account. Credits will not be issued in 
the form of a check or cash.  Account must be active for a continuous three month period starting from the time of installation.  Account must be in good standing 
and paid in full before a credit will be issued.  This credit form has no cash value. Purchase, sale or trade of this Credit Form or proof-of-purchase is prohibited. 
Materials received become the property of MetroBridge Networks and cannot be returned. MetroBridge Networks reserves the right to modify or withdraw this 
promotion at any time and without prior notice. 
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